Esclation Matrix - Workplace Services

Level 1

Scope

Level 2

Level 3

tor co ordination

Stake holder name

Email ID

Contact
number

Stake holder name

Email ID

Contact
number

Stake holder
name

Email ID

Contact

/ Reception,
Petty caih / Imprest, Cake for Events/celbrations
Telephone - Extension listfor Du parc.

Parinitha

parinithakishore@arvindbrands.coin

9916378433

Shankar

shankar.v@arvindbrands.coin

9900000177

Srinivasan RV

srinivasaniv@arvindbrands.co.n

number

9342225332

Housekeeping - Hygiene issue , HK staff query, HK staff
requirement, Canfeen Services (Tea /coffee
for all the floor/ meetings and events.

Jaya

Jayav@arvindbrands.coin

7899933179

Shankar

shankar.v@arvindbrands.coin

9900000177

Srinivasan RV

Conference room booking, Pro]ec'ov ior meetings.
Courier enquiry - Inward & Outwarc
Billing)

Janardhan N V

Srinivasan RV

coin

Stinivasan RV

Repair & maintenance - Electrical, Civil, Carpentry &
Plumbing

Ravi

raviks@arvindbrands.coin

99011700177

Shankar

shankar.v@arvindbrands.co.in

9900000177

Srinivasan RV

Issuance of ID Card, Pride Card, Acess card, New
Joinee kit, Mobile Sim, Telephone Extension
Efc), First Aid
CCIV, Cable TV

S Hussain Ahmed

Srinivasan RV

coin

Priya

priya.gopalakrishnan@arvindbrands.con

Stationery requirement (arranging, query & billing)
Travel & Accommodation, Guest house booklng, Cab
hiring for local and outstation, Printing - Business cards,
Training materials and office requriements, Store capex.

Pest control, Fire Exfinguishers, Snacks

Sreenivas K

komsalo.

coin

Srinivasan RV

coin

Priya

priya.gopalakiishnan@arvindbrands.co.in

Security (deployment, query & ) Corp. & Stores,

ing]
Housekeeping Corporate & Sloves pan India Safety
Audit, Plants, News Paper,

Shankar V

shankarv@arvindbrands.coin

9900000177

Srinivasan RV

.coin

Priya

priya.gopalakrishnan@arvindbrands.coin

®

Vendor Management, CapexEvents - (Hi Summit, Road
Show, Off Site, Employee Outing, Mill week, Employee
Sale, Board Meetings, efc) Relocation, Infrastructure,
AMC - Epbx, UPS, Lifts, Video Conf, Access Control,
AC's, Board Room, Vendor payments

RV Srinivason

Priya

priya.gopalakrishnan@arvindbrands.coin




